
Consultation Document - Review of Meals on Wheels Arrangements in 
Thurrock

Please tick the option you would prefer Thurrock Council to carry out;

Options Please tick () 
one box

Overview and Scrutiny Preferred Option (Combination of 3 and 
6):  To let the current contract end.  To provide a subsidy (in the form 
of a Direct Payment) to eligible service users so they can have a 
choice of provider.  Provide support and advice to clients to arrange a 
meal service.

Option 1: Thurrock Council should continue with current service 
delivery model (although this will be retendered during 2014).

Option 2: Continue with current service delivery model but implement 
full cost recovery

Option 3: Stop providing a meal service and provide support and 
signposting information

Option 4: Provide only a frozen meal service.

Option 5: Provide a frozen meal service plus 15 minute call from a 
home carer to reheat the meal.

Option 6: Stop providing a meal service and provide a subsidy (in the 
form of a direct payment) to the services user.

None of the Above or a Combination of the options: If it is none of 
the above or is a combination of options, please detail your 
preference in the comments box below

Your Comment: Please provide any additional comments in the box below;

Thank you for completing this form, could you please return this in the freepost 
envelope enclosed


